Terms and Conditions Version Oct‘17  
Acorns Nursery School 0-5yrs
Booking your child into Acorns is taken as your agreement to the following conditions:
· Acorns Nursery School operates under the guidelines of Ofsted, the registering body. Policy documentation is available for the information of parents. 
· Fees are payable monthly in advance by the 15th of the month. Late payments will incur a 2.5% charge.
· The nursery will be closed for all public/bank holidays and we do not currently charge for these days.
· Acorns reserves the right to increase fees.
· Acorns reserves the right to amend the terms and conditions in line with the needs of the business.
Late Collection Policy 
We understand that sometimes bona fide reasons for late collections do occur, however:

I. Staff shifts finish at 6pm, often after a day starting at 9am and sometimes 8am, so they need to be allowed to go home on time.

II. For legal safeguarding reasons two staff must stay even for just one child and they need overtime pay.

III.  Consequently, there will be a late collection fee of £4 (cash on delivery of late slip) or £5 (if not paid immediately and put onto an invoice) for every 15 minutes or part thereof that a child remains uncollected.  A late fee will be given if the parent /carer and child have not left the premises by 6pm. 
IV. The first time your child is late being collected, you will not be charged and this information will be re-explained to you, subsequent lateness will be charged for.

· Children are entitled to 1 fee-free week for  holidays (pro-rata). 
· Four weeks notice in writing ( info@acornscirencester.com ) is required for any changes to sessions, or if a child is to stop attending Acorns. 
· For daily information: departments can be contacted through the office on 01285 655505. Baby Acorns 01285 659188
· Sessions may not be swapped, any temporary changes must be booked as extra sessions. Where extra sessions are booked and then cancelled, these must be paid for unless they are cancelled 48 hours before the date of the booking .

· There are no refunds for sickness or absence.
· Acorns Nursery School sets its own term dates (for pre-school) which do not necessarily adhere to Gloucestershire school term dates.

· Non-payment of all fees due may be seen as a break in your agreement as set down in these terms and conditions. If this happens, we reserve the right to ask you to leave the nursery.
· A booking fee of £150 is required to hold a place upon receipt of your confirmation letter. This is non refundable in the event that you decide not to take up your place but will be deducted from your second full month's fees.
· Once a start date for Baby Acorns has been agreed this may not be able to be deferred.

· Baby Acorns: 3 months prior to your child's start date, 100% of the first full month's fees are payable. Any reductions to the original sessions booked within this time will  not be refunded from this first month’s fees. 
· Reductions to sessions charged will come into effect from the second month of your child’s attendance. 

Funded Hours for Three and Four Year Olds
· Children become eligable for funded hours the term following their 3rd birthday. They are currently entitled to 11.5 hours a week over 50 weeks for the 15 hour universal funding or 22.8 hours a week for the 30 additional hours. Please see funded hours policy documentation for further information.
· The first 11.5/22.8 hours a week that your child attends will count as the funded hours (unless hours are split between two settings, in which case they will be less than these amounts). We try to avoid allocating funding on a Monday if possible. Any subsequent sessions booked will be charged at our normal fee rates.
· Any registration or booking feecharged relates to extra sessions over the free entitlement. There will not be a booking or registration fee charged where a child is only attending the free entitlement hours.
· Free entitlement hours cannot be transferred due to  absence, holiday or where they fall on a bank holiday.

Registered offices: Acorns Nursery School Limited, 10 Park Street, Cirencester, Glos., GL7 2BN, Company No: 5398634

